BIDDING DOCUMENT

HIRING OF FIRM FOR SERVICE & MAINTENANCE
CONTRACT OF CS5D PLANT (CENTRAL STERILIZATION
SUPPLY DEPARTMENT) INCLUDING ALL ITEMS [AS PER

LIST ATTACHED} WITH ALL PARTS INCLUSIVE ALL
APPLICABLE TAXES ON ANNUAL CONTRACT BASIS
INSTALLED IN CARDIAC SURGERY DEPMARTMENT

TENDER Due for opening
on _ 0§ - 05 - 2024

CHIEF EXECUTIVE OFFICER, MAYD HOSPITAL, LAIINORE,
TEL: 009343093 1 1129100, E-MAIL: mayohospitallaboreirsmail com

¥ o » 3 \
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ANNUAL MAINTENANCE CONTRACT OF CS5D
PLANT INCLUDING FOLLOWING ITEMS

S | NAME OF ITEMS / PACKAGE QUANTITY
1- EQUIPMENT:
Low Temperature Sterilizer H202 Model PL 70/1 Make Italy with 01 No.

all accessorics

2= High Pressure Steam Sterilizer

Complete with lollowing ilems and accessories:-
a) Medium Duy Sterilizer Model VS 4/1 E Make haly 01 No.

01 Mo.

b) Washer Disinlector with Dryer Model DS 61071 25 lhaly 01 No.

¢) Pounch Sealing Machine Model PS-100 Make ltaly 01 No.

d) Rolls Dispenser with Cutter Model 99911314 with Roller 01 No.
Sirips Make laly

e) Roll Dispenser for 3 Adhesive roll Strips 01 No.

N Reinforced Transpoart Trolley with two shelves Model 01 Ne.
QOOMOBNSCO00] Make taly 813%

g) Central Working Table with 02 Drawers Model 999TAF2000

+ 999TAADRDO02, Make laly
h) Trolley Support Paper Model 999MOBWRAPOS Make ltaly~| 01 Ne.

i1 Wire High Shelve 4 Levels Model 999ssp060200 + 01 No.
090sswys | 0054 + 999sschr 1000 Make laly
i) Cleaning & Washing Unit with Imported Pressure Guns with 01 No.
Cleaning Mogzles Set Make ltaly 0l Mo
k} Ultrasonic Instrument Cleaner Model US-28 Make laly o "'-lu-
I} Incubator for Biolopical Indicators Model 610-121 1-V-T-AD- o
MBI* Make GKE, Germany 01 No
m) R.0. Water Treatment Unit Locally Assembled by Imporied 3
i 01 No.
n) Air Compressor Model 150-24 Make lialy.
QV & ¥ P |
2jPagw
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REQUESTFORPROPOSAL

HIRING OF FIRMS FOR SERVICE & MAINTENANCE OF CS8D PLANT WITII
FOLLOWING ITEMS INCLUDING ALL ACCESSORIES INSTALLED IN
CARDIAC SURGERY DEPARTMENT, MAYO HOSPITAL, LAIIORE

o] L NAME OF I'TEMS F PACKAGE QUANTITY |
1- EOQUTPMENT:
Low Temperature Sterilizer H202 Model PL 70/1 Make ltaly with all 01 No.
OCCESS0OrIes
s High Pressure Steam Sterilizer 01 No.
Complete with following items and accessonies:-
a) Medium Duty Sterilizer Model VS 4/1 E Make ltaly 01 No.
b) Washer Disinfector with Dryer Model DS 610/1 25 haly 01 Ne.
¢) Pounch Scaling Machine Model PS-100 Make laly 3: E:ra
I,

d) Rolls Dispenser with Cutter Model 99911314 with Roller Strips
Make lualy
. 01 MNo.

¢) Roll Dispenser for 3 Adhesive roll Strips :
[y Reinforced Transport Trolley with two shelves Model 01 No.

GRGNOBNSC0001 Make laly i
No.

) Central Working Table with O2 Drawers Model GOATAF2000 +
99T AADRODDZ, Make ltaly o1 No

) Trolley Support Paper Model 999MOBWRAPU4 Make ltaly :

i} Wire High Shelve 4 Levels Model 9995sp060200 01 No.
Q0055w s 10054 + 990schr 1000 Make ltaly :

i) Cleaning & Washing Unit with Imporied Pressure Guns wilh 01 o
Cleaning Nozzles Set Make haly o1 Mo

k} Ulrasonic Instrument Cleaner Model US-23 Make haly - :{u'

1} Incubator for Biological Indicators Model 610-121 [-V.-T-All- e
MBI Make GKE, Germany ol Mo

m) R.0O. Water Treatment Unit Locally Assembled by Imporied Parts :

n) Air Compressor Model 150-24 Make laly. ol No. |

WILLBENELDON QA F - & ‘}'J B AT 10:30 AM

I'RE BID MEETING :
OM OF SURGICAL TOWER, MAYO HOSPITAL, LHR.

IN THE CONFERENCE RO

DUE DATE FORR TENDER OPENING o 05 A%Y AT 10:30A.M & OPENING AT
11200 AN IN THE C( INFERENCE (L0 OF MAYO HOSPITAL, LANORE

B
?ﬂf Executive Officer

Mave ljgspital, Lahore

& *
)
SLEIT:
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CHECK LIST
KNOCK OUT CLAUSLES

SR, # DESCRIPTION | YES/INO PAGE #
1) C.N.L.C of Proprieter / Director’s / Partiners
b} Tender purchased Receipt in original.
¢) PST / GST & Professional Sales Tax Cenificate
d) MWTH Cenilicate
e) Photocopy of Bid Security (296 of estimated cost) .
)] An under taking on Judicial papers of K< 100/ duly
attested by the Notary Public. Specimen a1 Annexure-"B".
g) | Experience Centificates of the finm for maintenance and
services of CSSD Plant with low & High pressure steam
sterilizer .
h) Wark Orders received lrom different institutes (for the last
fivic vears),
i) :amisir:n:'mr:-' past_performance received from different
jl L. m af nml:\tﬂc concerned Tools / Instruments / machines
{ transpon ¢1c, (o provide services in ferms of contract | - =
k) | List “of Adminisirative / Technical Siafl along with copies
of their Deprees / Diplomas and detail of non-technical
stall.
0 Financial Soundness Cetificate from Bank / Current Bank
Slalemenis.
m) | Vender Documents which should be read carefully and
each paper should be duly signed and stamped by the
| bidder or authwrized person.
djFags
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SECTION =1

SECTION =11

SECTION = 1

SECTION =1V

SECTION -V

Table ol Contents

Instructions to Service Peoviders (TTER)
Bid Decument Shee
Scope of Services / Terms of Keference

Conditions of Contract

Anspeaung
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Section 1 — Instructions to Service Providers (ITB) for

Proposal Preparation
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Section | Instructions to Service Providers (1TH)

A, General

L. Delinition

.1 “AMilinte(s)” means an individual o an entity tha directly or indirecily controls, is
controlled by, or is under common control with the service provider.

1.2 “Applicable Rules” means the Munjab Procurement Rules 2004 (amended Jan, 2016}

governing the selection and Contract award process as set forth in this RFP,

1.3 “Applicable Law™ means the laws of Isamic Republic of Fakistam, as they
may e dssued amid in force Trom time b lime

14 “Client/Procuring Agency” means the procuring agency that sipns the Contract fior il
Services with the selected Service provider

L5 “Contrser” means 2 begal binding written agreement signed between the Clien and the
Service provider and inchades ol the attached documents listed i its Cieneral
Conditions of Contract (GOC),  Special Conditions  of Contract {SCC), and the
Appendices.

. “R@id Data Sheet or (BDS)™ means an imegral pant of the Instructions 1o Bidders (ITH)
that is used to reflect specific conditions (o supplemsnt assignment, bul not to over-
write, the provisions of the [TH.

1.7 “Iray™ means a calendar day.

|5 sGovernment™ means the Government of the Punjab.

1.9 “ITH" means the Isiruclions 1o Bidders / Service Providers

1.1 ~Joint Venture (JV)™ means an assockation with or without a legal personality distinet

from that of its members, of more than ane Service provider where onc member has the
authority o condisct &ll business for and on behall of any and all the members of the
IV, end where the members of the IV shall be joinily wwd severally liable o the Clienl
for U performance of the Contract.

111 “1.OI" means the Letter of Invitation being sent by the Clien 1o the Service providers
Bk “Propusal” means the Technical Proposal and the Financial Proposal of the Service
provider

1.13 “RET means the Request for Proposals to be prepared by the Client for the selection of
Service providers

114 “Service provider” means a legally-established professional frm or an entity that may
provide or provides the Services (o the Client under the Comtract.

[.15 wgervices” means the work ond services 1o be performed by the Service Provider
pursaant 1o the Contract.

.16 “Sub-Service provider” means an entity 1o whom the Service provider intends 10
subcontract any pan of the Services while remaining responsible 1o the Client during
the periormance of the Contract,

147 “TORs” means the Terms of Reference that explain the objectives, scope ol work,
selbvitios, msd tasks 1o be performed, respective responsibilities of the Client and the
Service provider, and expected resulls and deliverables of the assignment,

& 2 >
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1. Seope of Proposal

2.1 The Procuring Apency, as defingd in the Bid Data Sheet (BDS), invites Proposals for the
Services, as described in the Section — NI - scope of services to the Contract. The name and
idemilcation number of the Contrack s provided in the BDS,

22 The successful Service provider will be expected 1o commence the performance of the
Services by 1he issuance of advance acceptance.

LR Eligibile service provider

3.1 All Service providers shall provide in Section [, Proposal Forms, a siatement that the
Service provider (including all members of a joint venture and subcommciors) s nol
avsociated, nor has been associated in the past, directly or indivectly, with the consuliant or
amy other emity that has prepared the desipn, specifications, and other sections of this
Proposal document. A finn that has been engaged by the Procuring Apency to provide
Consultant Services for the preparation or supervision of the Services, and any of it
affiliales, shall mot be eligible 1o Proposal.

1.3 Government-owned enferpeises may only panicipaie if they are legally and financially
awlpnomous. opersle under commercial law, and are not o dependent agency ol the
Government

1.3 Service providers shall not be under a dectarstion of blacklisting by any Governmen
depanment or Punjab Frocurcrent Regulatory Authority (FPRAL

3.4 The Procuring Apency permits Service providers, including Consortiums, Joint Ventures
and their individual members 1o offer services.

4, Confliet of Interesi

4.1 The Service provider is required 10 provide professional, objective, _:nrlul I|||pu|r:_|'|.-|l u-.!!.-il:n. ar
all times holding the Client's interests paramound, stricily avedding :mﬂn:lls wilh other
assignments of 15 oWn corporale imerests, and acting withoul any consideration lof [ulufe
work.

13 The Service provider has an obligation 1o disclose 1o the Client any situation of actual or
potcniial conflict that impacts its capacity 19 serve il besk interest of s Client. Failure 1o
disclose such situations may bead 1o the disqualification of the Service provider or the
rerminaticn of its Cantragt andfar sanctions by the Procuring Agency.

43 Williow limitation on the gencrality of the foregoing, il nimless stabed n_:li:n'-isl.' in the Daia
Sheel. e Service provider shall not be hired wndler the eircumstances sl lonh bebews

4.3.1 A firm that has been engoged by the Client to provide gmul:x wu.m or services !q[m
than Services for a project, amd any of its offihates. shall be disqualified from providing
Services relaned 10 1hose poods, works or services. Conversely, a firm hired 10 provide
Services for the preparation of implementation of a project, and any of s Illlﬁlliﬂm.
shall be disqualified from subsequently providing goods or works or services other
than Services resulting from or dirceily related 10 the firm's Services for such

preparalion of implemenialion.
133 Service Provider (neluding its  Persennel and  Sub- Service Provider) or any of its

aflilistes shall not be hired for any assignment that, by its mature, may be in conflict with
another msignment of the Serviee Provider 1o be exceuted for the same or for another

oo >3 )
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431 A Service  Provider (including fis Personnel and Sub-Service Provider) that has a
business or Tamily relationship with a member of the Clignt’s stallT whe is direcily or
indirectly invelved in any part of (1) the preparation of the Terms of Reference ol the
assigmment, (i) e schection process foe such assignment, or (i) supervision ol the
Agreement, may not be awarded an Agreement, unless the conflicn stemming lrom this
rekationship has been resolved in o manner acceptable o e Client  throughout  the
selection process and  the excoution of the Apreemem.

- One Proposal per Serviee provider

5 Each Service provider shall submit only one Proposal, either individually or as a parner in
@ joinl venture, A Serviee provider who submits or participates in mare than one Propaosal
(other than 05 o subcontractor or in cases of altermatives that have been permiticd or

requested) will couse all the proposals with the Service provider’s participation 1o be
disgualified,

. Cost of Proposal

i The Service provider shall bear all costs associated with the preparation and subenission of

his Propasal, and the Procuring Agency will in no case be responsible or liable for those
cosls

7. Site Visit

1.1 The Service Provider, o the Service Provider's own responsibility and risk, is encouraged
1 visit and examine the Sie of required Services and its surroundings and obtoin all
information that may be necessary for preparing the Proposal and entering into a contract
for ihe Services. The costs of visiing the Siie shall be a1 the Service Provider's own
CXPENSE

B. Mroposal Documents

K. Cuntent of Proposal Documents

g1 Thee st ool Proposal documents comprises the documems lsted in the able below and addenda
issued i seoordanee with ITTR Clause 1

al Instracliogs 10 Service prﬂ‘itdl’:l’i (TE)
b Bid Data Sheet

) Scope of Services [TORs)

d) Conditions af Cantsnet

el Annexurg(sp

82 The Service Provider s expected to examing all instructions, [omms, tenms, and
specifications in the Proposal documents. Failure 1o furnish all information required by
the Mroposal documenis or o submit a Proposal not substantiolly responsive 1o the
Proposal documwents in every respect will be 2 the Service provider's risk aid may resull
in the rejection of is. All sections should be completed and retumed with the Proposal in
the numiber of copies specilied in e BDS

E'%/ & ¥ Q J 9|Paze
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.0

10,

0.1

Clarification of 'roposal Documents

A prospective Service provider requiring any clarificotion of the Proposnl documents
may notify the Procuring Agency in writing or by ermail at the Procoing Apency’s address
indicated i the invitation'sdvenisement. The Procuring Aperey will respond o any
request Tor clasilication received carlicr than 10 days prior 1o the deadline Tor submission
of Proposals. Copies of the Procusing Agency’s response will be forvarded o all
purchasers of the Propesal documents. including a deseription of the inquiry, but willi
idhentifying its source,

Amendment of Proposal Docoments

Before the deadline for submission of Proposals, the Procuring Apgency may modify the
Proposal documents by issuing addenda,

Any addendumn  thus issued shall be part of the Proposal documents and shall be
communicated in writing or by email to all purchasers of the Propasal  documents
Prospective service providers shall acknowledge receipt of each adderdum by el 1o the
Procurimge Agency.

To give prospective service providers reasonable time in which 1o take an addendum into
account i prepaning their Proposals, the Procuring Agency shall extend, a5 necessary, the
deadline for submission of Proposals, in accordance with ITH Sob-Clause 2002 below

. Preparation of Proposal

1.

1.

4.

Language of Proposal

The Proposal prepared by the Service provider. as well as all correspondence and
documents relating 10 the Proposal exchanged by the Service provider and the Procuring
Apeney shall be written in the languape specified in the BDS, Supponing documsenls and
printed literature furnished by the Serace provider shall be im snme lanpuage.

Documents Comprising the Proposal
The Proposal submitted by the Service provider shall comprise the following:-

Technical and Financial Proposal (in the format metioned in Section iy

Proposal [ Bid Security (copy ablzched with the Techmeal Proposad); . . .
Any other materials requined 1o be completed and submitied by service providers, as specified
in the Bid Document Sheet.

Proposal Prices _ _ | _ |
The serviee provider shall fill in the rates and prices in the Financial Propesal as instructed in
Section — 1 in bid document sheet. It should inchsde all the applicable axes, duties and other
levies pavable by the service provider.

Currencics of Propesal and Payment

14.1 The price shall be quoted by the Service provider in Pak Rupees (PRR).

o 9 )
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15 Proposal Validity

15.1  Proposals shall remain valid for the period of 90 days as specificd in the DI, Aler approval the
rites should be valid for o period of One Year,

In exceptional circumstonces, the Procuring Agency may request that the seiviee providers
exteril the period of validity Tor a specificd additional period. The request and the service
providers” responses shall be made in writing or by emoil. A Service provider may refuse the
request withoul Torfeitng the Proposal Security,. A Service  provider oprecing o the
request will nod be requined or permingd 10 otherwise modily the Proposal, but will be
requined o extend the validity of Proposal Securily For the period of the extension, and in
compliance willi ITH Clawse 16 i all respects,

16, Proposal Security / Bid Security

160 The Service provider shall fumish Proposal security, as pan of the Proposal as specified in
e s,

16,2 T Proposal Security shall be in the amount specified in the BDS and denominated in Pak
Pageees (PER ) and shall:
l2 1 al the service providers option, be in tve foem of CDR / Bank Drafl.

1622 e payable prompily wpon written demand by the Procuring Agency in case the
conditions lsted in ITB Sub- Clause 165 are invoked:

1633 be submitted in its original Torm with e I:'m.un:i.]!I Proposal. A photocopy shall be
attached alongwith the Technical Proposal as instructed in BDS,

1624  remain valid for o period of 28 days beyond the validity period of the Propasals, os
extended, il applicable. in sccordance with ITH Sub-Clause 15,20

163 I a Proposal Security & required in accordance with ITB Sub-Clause 16.1, any Proposal net
sccompanicd by a substamially responsive Proposal Security in accordance with ITH Sub-
Clause 1,1, shall b rejected by the Procuning Apency as fish- fespadaive.

164 The Proposal Security of unsuccessiul Serviee providers shall be I'n.‘lurrh.'-ll as prompaly as
possible wpon the suscessiul Service provider's furnishing of the Performance Securily
pursuam 10 T8 Clause 35.

16.5  The Proposal Security may be forleited:

16.5.1 ir o Service [:rm'idcr withdraws its Proposal during the period of Proposal validity, excep
as provided in TR Sub-Clause 15.2; or

16,57 ifthe suevessiul Service provider fails o
165,21 Sipn the Contract in accordance with ITO Clause 34,
16.5.2.7 Furnish a Perfonmance Securily in accordance with ITB Clouse 35,

l6.6  The Propossl Security of o consortium [ 1V must be in the name of the consortium / IV
that submits the Propasal

17, Alternative Proposals by Serviee providers

17.1  Altermative Proposals shall not be considered. One Bidder One Proposal only.

bo »Q )
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1%.  Technical and Financial Proposal Format and Content

181 The ‘J’In.:n:hniual Proposal :.I1m1l not include any fnancial information. A Technical Proposal

containing matenial financial infarmation shall be declared non-responsive
- I nns

155 The Eu:r_-i-.'_-: Provider shall be subject to all applicable duties, foes, levies and taxes {including
but not limited 1o value added. sales tas. income tanisales tax) on amounts payable by the Client
uﬂJ_.:r the Apreement. Service Provider w il inclisde and clearly stae all such taxes. which 2L 13
subjeet 1o pax. in the proposal

184 The Service Provider should express the all prices in Pakistani rupees (PRR).

182 The Financial Proposal should be prepared as per instruction Section

D, Submission of Proposals

19, Sealing and Marking of Proposals

shall submii a signed and complete Proposal compaising Lhe

9.1 The Service provider
pedance with Clase 12 {Documents Comprising Proposalk. The

documents and forme in
submission can be done by mail or by hand
192 An awhoneed represeniative of the Service provider shall sign the original submission leticrs
in the reguired format for both the Technical Propasal and, iF applicable, the Financial
Proposals and shall initial all pages of both. The authorization shall be in the fomm of a

wrillen power of aomey stiached 1o the Technical Propasal.

19.3 A Proposal submitied by 2 Joint Venture shall be signed by all members 50 a8 10 be legally
hinding on all members, of by an authonzed representative who has a written power of
antammey signed by each member's outhorized representalive

roposal am il ficaliodis, TEVISHONS, interlineations, erasunes, or OVIERWTILINE
ey are sipned of initialed by the person signing the Proposal. In case of
< or pverwriting shall be permissible

(9.4 In Technical P
chall be valid only il th
Financial Proposals no modification, e

wall be placed inside of a sealed snvelope chearly murked “Teehnical
pui|= referenee yombir, vame and address il 1k
a1 0 pen sunil Jinsert the date and the time of

195 The Technical Proposal sl

Proposal”. Naet ol My dnigas
Sepvite protiber, 1ud wil) avarsing =had

the Technical Proposal subimission deadline].”

v, the original Financial Propasal comaining the original CDR / Bank Drafl 7 as Bid
d envelope clearly marked “Financial Proposall
al the

196 Similarl
security shall be placed inside of a seale
fullowed by the name af the assignment, referonee number. name anid address

Serviee provider, and witl a warning —ik Not Opes With The Technical IProposal,

9.7 The scaled envelopes containing the Technical and Financial Proposils :Im_ll be ploced into
ome omer envelope and sealed. This outer gnvelope shall bear the suhmission address, eFn
reference number, the name of the msipnmenl, Serviee provider’s  mame and  the
address, and shall be clearly mrarked —i Nut Open Before fimsert the time and date of
thie subsmission deadhng irdicaed in the Data Shicet]”,

with the Propasal are not sealed and marked as required, the

198 I the envelopes and packapes . :
hility for the misplacement, Joss. or premature opening of the

Client will assume no nesponsi
Proposal.

bon »S .
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., Deadline for Submission of Proposals

.0 Proposals shall be delivercd 1o the Procuring Apency Office of the Chiel’ Executive Officer,
Mayo Hospital, Labiore not fater than thie time andl dlate specilicd in the Bibding DNacmmenis.

0.2 The Procuring Agency may extend the deadline for sulanission of Proposals by issuing an
amendment in accordanee with [T Clause 10, in which case all rights and obligations of the
Procuring Agency and the service providers previously subject o the ariginal dendline will then
be subject 1o the new deadling.

21.  Late Proposals

0 The Procuring Ageney will not receive any Proposal submiticd aller the deadling specificd i the
Mews Paper Adviertiscment,

77, Maodification and Withdrawal of Proposals

77| The Service Providers may modify or withdraw their proposal by giving netice in wriling
hefore the deadline prescribed in ITB Clause 20,

137 Each Service provider's modification o withdrawal notice shall be prepared, sealed, marked,

and delivered in accordance with ITH Clauses |8 and 19, with the outer and inner envelopes

additionally marked “Modilication™ or “WWitlsdrawal,” as appropriate.

273 Mo Proposal may be mosdificd afler the deadline for submission of Proposals
274 Withdrawal of a Proposal between the deadline for submission of Proposals and the capiration

af the period of Proposal validiny specificd in the BDS or us extended pursaant 1o [TH Sub-
Clause 15,2 may result in the forfeiure of the Proposal Seeurity pursuant w [TH Clause 16

E. Proposal Opening and Evaluation

23, Proposal Opening

3 The Client’s evaluation comminee shall conduct thie opening of the Technical Proposals
in the presence ol the shortlisted Service providers” authorired representalives who choose 10
e (in person, or online i this option is offered in the Data Sheetl. The opening date, limc
and e address are stated in the Data Sheet. The envelopes with the Financial Proposal shall
remain sealvd and ghall e securely stored wiiil they ane q‘l-:nu..l in sccordance with Clause 19

and 21 of e ITH

At the opening ol He Technical Proposals the Tollowing shall be reigl owt:

Ped
Lad
-

3.2, 1 il mame and the country of the Service provider or, in case of a foim Venture, the name
o the Joint Venure, the name of the lead mermber sl the names and the countries of all

mrernbers;
23,22 U presence or absence of a dely sealed envelope wilh the Fingncial Proposal;
23,23 any modilications o the Proposal submitled prios o propesal submission deadline;

3.2 4 any other information deemed appropriate or s indicated in the Dats Sheet,

24, Technical Proposals Evaluation:
3] Subject 1o provision of Clause 1% af the ITR, the evaluators of the Technical Proposals shall
have no access 10 the Evaluation Financial Proposals until the technical evaluation is

concluded.

o ¥ )
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2.2 The Serviee provider is nod permitted 1o alter or modily its Proposal i any way after the
praposal submission deadline except as pernitbed  under Clamse 22 of this [TH. While
evaluating the Proposals, the Client will conduct the evaluation salely on the basis of the
sulsmitted Technical and Financial Proposals .

2031 The Client’s evaluation committee shall evaluate the Techmical Proposals on the basis of their
responsivieness o the Terms of Reference wd the RFP, applying the evaluation criteria, sub-
eriteria, and point svstem specilied in the Data Sheet. Boch responsive Proposal will be given
a technical score. A Proposal shall be rejecied al this stage i1 it does not respond 1o important
,:_':FH::I::-% of the REP o8 i it fails & schieve the minimum technical scone indicated in the Data
Sheel.

L Opening of Financial I'roposals

151 Afer the technical evaluation is completed, the Client shall notify those Service provaders
whose Proposals were considered non-responsive to the RFP and TOR or did ot moet the
minimum gqualifving techmical score (and shall provide information relating 1o the Service
provider's overall technical score, as well as scores obained for cach criterion and sub-
eriterion) that their Financial Proposals will be retormed unopened after completing the
sebection process and Contract signing. The Client shall simuliancously notifs i writing
thase Service providers that have achieved the minimum overall technical score and inlom
them of the date, time and location  for the opesing of the Financial Proposals, The
opening date should allow the Service providers sufficieat lime 1o make amangements for
attending the opening. The Service provider’s atiendance at the opening of the Fimancial
Propozals (in persai, of online if such optien is indicated in the Data Sheet) 15 optiona| and is
at the Service provider's choice

757  The Financial Proposals shall be opened by the Client’s avaluation committes in the presende
of the representatives of those Service pros iders whose propasals have passed Us minimum
vechnical score. The Financial Proposals of ke bidders whose technical proposals are non-

responaive will he returned unopened.

151 The Service provider's Financial Proposal shall include all apydicabde 1axes in accoadance with
the instructions in the Daa Sheet.

26, Financial Proposal Evaluation
35, Least-Cost Selection (LCS); the Cliemt will select the Service provider willy the lowesl

cvaluated 1oaal price among thase Service providers that achigved the minimum technical
score. and invite such Serviee provider 1o nepoliaie the Lontract

7. Subsmission of Gricvances

270 As per FPRA Rules — 2014 (amended up-to-date)

2. Clarification of Propoesals

S§ 1 To assist in the examination, evaluation, and comparisen ol Proposals, the Procunng
Apuncy may. at its diserction, ask any Service provider for clarifieation of e Service
provider's Preposal, including breakdowns of the prices i the Activity Schedule, and
other informaton thial the Procuring Agency may require. The request for clarilication
and e responss shall be i writing or eamail, but no change il prce or sulstance
of the Progosal shall be sought, offened, or permitied except as revpuined 1o conlirm the
carreetion of arithmetic eriors diseevered by the Procuring Agency n the evalwation
of the Proposals in accordance with 1TB Clause 30
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182 Mo Service provider shall contact the Procuring Apency on any imalter reloting to ils
Propesal from U tisne of the Proposal spentng 1o publication of evalwation repast, 17 e
Service provider wishes to brng additional information 1o the notice ol the Peascuring
Apency, e should do so i wnbing aller pernssion Frome the procising ageecy,

283 Any effort Iy the Service prowider to miluence the Poocuring Apency in the Procuring

Agenes s Proposal evalustion or controct award decisions may result in the rejection of
the Berviee provider’s Proposal

19, Examination of Proposals and Determination of Responsivencss

29.1  Prior w0 the detailed evaluation of Proposals, the Procuring Agency will determine
whether coch Propaosal:

201,01 Has been properly signeds
20,12 15 aevonspanivsd by e respeined scowrities;
01,3 And is =.|,|I;|.~.|;|n|_||1[|_'. responsive i the 1|.1.|1||ll|:|1l|:l|l.-.l:|f1-’ﬂ.t r"fﬂ]"*:i*i.ll- documents,

M2 A substamtially responsive Proposal is one which conforms ta all the terms, conditions,
and specilicntions ol the Proposa] documents, without nederial deviation or reservalion
A matenal deviation or reservation 15 one:
2921 Which afTects in any subsiantial way the scope, quality, or performance of the
BErvIges; oF
7927 Which limils in any substantial way, inconststeal with the Proposal docarments, Uhe
MProcuring Agency’s rights or the Service provider”s obiligations under the Contract;
or
393,31 Whose rectification would affect unfasrly the competitive position of other service
providers presenting substantially responsive Propisals.
0.3 I a proposal i nol substantially respongive, it will be rejected by the  Procunng
Agency, and may  not subsequently be made responsive by comection or withdrawal
of the nonconlorming devialisn of reservation.

3, Correction of Krrors

Wl Proposals determined 1o be subwtontially resposive will be ehiccked by e Procuring
Agency Tor any arithmetic errons. Arithmetical emors will be rectified by the Procuring
Agency on the following hasis:

W11 T there is a discrepancy between unil prices and e votal price that s obioined by
multiplying the unit price and quantity, e soil prece shiall prevail, wmd e ol price
shenll e eorreciod;

00,3 I there i an error in o fotal corresponding to the addition or subtrmction of sublotals, the
subtotals shall prevail and the totad shall be corrected;

02 The amount stated in the Proposol will be adjusted by the Procuring Apency in
gecordaee with the sbove procedure For the corrcction of errors and. with the
comcurmence of Mw Service provides, shall be considered ax binding upon the Service
pronider. 11 the Service provider does not aecepl the corected imount, the Proposal
will be rejected, and the Propasal Scourity may be forleited in acerdance with 1T1 Sub-
Claisg [6.5

Wy
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M. Moo= Preferentiol Trestment

3.1 Noservice provider (domestic or foreipn) shall be eligible for any masgin of preference in
Progosal evalustion

. Awuard of Contraet

32, Awardl Criteris

321 The Procuring Apency will award the Coniract o the Service provider whose Proposal has
bseen determined 10 be subsiantially responsive to the Proposal decuments and who has offered
the lowest evaluated Proposal price, provided that such Service provider has been determined
1o be:

32.1.1 Clhigible in accordance with the provisions of ITE Clause 3, and
3212 Qualified in accordance with the provisions of [TH Clause 24.

33, Procuring Agency's Right to Accept or Rejeet all Propasals

3131 As per PPRA Rules - 2014 { Amended)
34, Notification of Award and Signing of Agreement

3.0 The Service provider whose Proposal has been accepted will be notified of the award by the
Procuring Agency prior 1o expiration of the Proposal validity period by repisterad letier from
the Procuring Agency. This betier (hereinafier and in the Cenditions of Contract ealled the
“Letter of Acceplance™) will state servicocs and other particulars that the Procuring Agency
will deliver to the Service provider in corsideraiion of the eaccution, completion, and
maintenance of the Services by the Service provider as prescribed by the Contract

3.2 The notification of award will constilute ihe Formation of the Contract. Expected data and
address for award of contract is specificd in B,

343 The Contract. will incorporate all aprecments between the Procuting Apgency and Uw
successfill Service previder. It will be signed by the Procuring Agency and sem Lo tee
successiul Service provider along with the Letier of Acceplanee Unless otherwise stated in
BIS or Part 11, within 07 days of receipt of the Comme, ihe suvcessiul service provider shall
sign the Contract and retorn it 1o the Procuring Agency, topether W ith the required
performance security alongwith stamp duty @ 0.25% of tal Comract amount pursuani o
Clause 15 Furhermore, the selecied service provider shall commenee the services by the date
specified in the Advance Acceptance Letier.

34 Upon fullillment ol ITH Sub-Clause 34.3, the Procuring Apency will prﬂﬂnﬁ

3 : i nptly retumn the Bid
seenrity of successul and wsuccessiul Service providers 15 soon as pussible.

5

35, Performance Sceurily

The successiul service provider will have Lo subimit an amount as performance securily which

35.0
may be uple 5% of ihe approved value within Two weeks after receipt of the Letter of
Acceptanee, to the procuning agency in the form of COR.

152 Failure of the swccessiul Service provider 1o comply with the requirements of ITH Sub-Clause

151 siall constitute sulficient grounds for cancellafion of the award and lorleinre of the Bid
Secunils

et 7 S
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Dispute Resalution

In case of any dispute between the Paries during the period of Contraet, the Parties shall resolve
such dispute pursuani o clauses of Contract Agreement.

Section = 11 (Bid Data Sheet ( BDS)

Sealed tenders e inul:d I'r;lm *.!:ill.;'i. T.'u. ) Ini;mnl.- | ny r¢1!|\h,'|¢1! |_|||||'| fior l'.“uhll'ﬂ'i':lll’.‘ﬂ:-i'.‘l:
Maintenance & Repair of OS50 Plant with low [/ high temperature Stenlizer (according o e
list attached) installed in Cardiae Surpery Depariment for a perind of ONE YEAR {Exendable
for Turtheer Three Months) Tender o 15 obtainable on ciash pavimeii {ion-relimsdahle) from
Almoner Oflice of ihis hospiial,

hie bidder's will visit the department concemed along with suthorized representative  from the
AMEIRaM) and afler checking the TS50 Plang will submit ther gquotation in the aame of
Chicl Eyecutive OMTicer, Mavo Hospital, Lahior a_scaled envelo i

el
number g Dee Date of this teader. All offers £ bids will be submitted in accordance with

Punjab Procurement rules (PPRA = 2014 Amended up-to-daie)

The procuring Apency is [Chief Executive Officer, Mayo Hospital, Lalwre]

The name of the conmtract is "HIRING OF FIRMS FOR PROVIDING CSSD PLANT
hAINTENANCE SERVICES"

Bid Validity Period: The bid validity peried is for 120 days afler the dead line for proposal
submission,

Chie firm will submit One Proposal Only. Ahemative proposal are not allowed,
Prequamraling o *ri Is:-

This document has been issued in the English language. Proposals shall be submitied in English
language. All correspondence exchange shall be in English language.
The currency is in Pak Hupoes

Single stape = two envelopes bidding procedure as per Punjeb Procurement Rules, 2014
{amended upto date) shall be applied.

il The hid shall COMmprse ol 4 :.ingln.- |-_|:|:k,1|:u contmning fwo separake envelopes, cach
envelop shall contain separately the techmical proposal amd the inancial propesal.

it The cnvelopes shall be maked as “TECHNICAL PROPOSAL™ & “FINANCIAL
PROPOSAL™ in bold and lepible letiers Lo avid confusion, mentimming: lender name and
diste,

i} The inner and outer enwvelopes shall be addressed 1o thie Chicl Execulive Oficer, Mayo
Hospital, Lahore.

iv) The sealed bids will be dropped in the TENDER BOX placed in the Conference Room,
Surgical Tower Olfice Mayo Hospital, Lahore,

V] Initially. only the eovelope marked “TECHNICAL PROPOSAL” shall be opened. The
crvelogee murked as “TINANCIAL PROPOSALT shall be retained in this oflice withow
besimge opensl.

Vi) The Huspital Technical Scrutiny Committes shall evaluate the technical propesal and
reject any proposal which do not confirm tle speci lied requirement diceetly.

vii) The financial proposals of lechnically evaluated / approved bids shall be opened pubicly
at the time date and venue 1o be announced and communicated 1o the bidders in advance.

porg )
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viii)  The linoncial proposal of bids found technically non-acceptable shall be returned as un-
opened Lo the respective bidders,

The bidder / authorized person shall sign and stamp cach and cvery paper of this bidding
document (This is essential).

H- Technical PFroposal

The participating firm must submit the following documents alongwith the Technical Bid:-
a) C.NALE of Mopricior / Direcior's / Partners

b1 Tender purchased Receipt in original,

€} NTM/PST/GST & Professional Sales Tax Certificate

dy Photocopy of Bid Security (2% ol estimated cosl)

g} An under taking on Judicial papers of Rs 100/ duly attesied by the Notary Public. Specimen
al Annexufe-"B".

N Experience Cenificates of the firm for maintenance and services of C.5.5.1 Plant,

) Work Orders and successiul completion certificates recefved from different institutes (lor
the last live yearsk

hy Satisfactory past performance received from different institutes.

il List of available relevant Tools / Instruments / machings J transport ¢1C. 1o provide services
in terms of contract (List of mandatory items attached).

S List of Administrative / Technical S1afl along with copics ol their Degrees U'ipl_nmas J."d
detail of pon-technical siafl [copics of their Appointment Letiers & evidence of paid salares
for 1he last six months

k) Financial Soundness Centificate from Bank / Current Bank Sutemaents,

11 Tender Documents which should be read carefully and each paper thould be duly signed and
stamped by the bidder or authorized person.

Any other document required as per evaluglion eriteria (Annexure = A"} bid document
olieets.

m

al The service provider will have o submit a check list of documents provided with the
proposal duly signed and stamped by the authorized person,

o, >0
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B Finuneinl Proposal

a.1- The proposed amount (on the letter head of the firm) should be written both in figures
and words in clear readable writing, No correction or wver wriling is permissible. In case
of any confusion the amount mentioned in words will be accepled as correct.

9.2 Ihe Financial proposal should accompany original CLHR.

9.3- A photocopy of the CDR should be provided along with other reyuired documents in

technical proposal.

G .4d- Finnncinl dModcl

| & | Description Q’H " Unit Price | Total Price
N PPer Month | 1'er Annum
I (Rs.) (Rs.)

[, | Annual charges for  service & ) 0 o,
maimtenanee conmracl of Complele
C.5.5.0 Plamt (according o ifl2ms as
per list attached) installed in Cardiae
| Surgery  Depanment  including

replacement of all pans (if found

defective) inclusive of all applicable
| 1axes and comtingencies,

NOTE:
» Rates are valid for a period of Ong ¥ ear extendable for further three months on
same ralcs.
10 No affer shall be eonsidered il:-

|- Mot peceived as per werms & conditions of the wender enguiry,

2- Received from the firm not registered with Punjab Sales Tax Department.

3- It is reccived after the time ond date fixed lor its receipl.

d- The tender is unsipned.

£ Thee olter is ambiguus,

fh= The ofter 15 conditional,

7- The offer is from a firm, Black Listed. Suspended or removed from any Government
department.

8- e received with shorer validity than required in the tender enquiry.

9- Is received withoul required docuaments.

Io- Is received withow Did security £ Earnest Moncy
[1-  The offer not confinming 1o the specificalions indicated in the tender document.

W, > )
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SECTION 1= SCOE SERVICES
Terms of References (TORs) or Scope of Services for C.5.5.D Plani

1= Checking ! Inspection f Repairing and routine maintenance ol 5500 Plam.

2- The routine / periodic maimenance £ service, os per selwdule, stall include the following:-
a)  Fumsenion and operation safely check
by Adpstment, setting and lubrication
el Caorrection of detected defects which result From maemal wear anc bear,
di Performing preventive work where this o5 deemoed necessiry iy Hhe comnpany.
¢l Safely / mandatory modifications, i any; recommended by the manufclurer.
N Replacement of all defective parts immediately (iFany).

3. Four Manned preventive maintenance (PPM) S modifications shall be performed by the service
provider as per the manufocturer's recommended schedule. Serviee Provider shall perform all

maintemanee works i
i. Prescribbed by the equipment mamsfaciurer,
il.  per good industry practice,
per recommended / approved by the Procuring Apency and as per lerms andl conditions of
this Contrac! . ;
4- The firm shall be responsible fr amanging special ools and 1ot instruments oF MESURNg
devices required for maintenance / repair of cquipment.
5. Service Provider is responsible 1o keep the Equipment properly functional throughout the period
of comiract.

e company jeintly with the End-user shall measure system p::_rr‘uun.;n;.'n.: during the period of
contract. Al the end of vearly period "Uptime Percemapge™ will be calculated as per clouse

mentioncd above ) (N ¢ '
A Log Book of mochine will be maintained by the incharpe TS50 unit alongwith the engineer al

service provider which will be signed by the Bio-medical Engineer of the hospital.
placed defeetive pants will be returned 1o the End-user and will be the property of the

Hii

G There

Isosprinal. I i , .
Q. |'|..,-p+.m-inu provider is boumd 1o miake sure the availability of all required parts in their ready

stock during the contractual period. There shall be no cause for delay for importing the defective

paris. : : R : i ;
10- The required all kind of parts/consumable items associated with CS50 Plan will be provided by

e Service Provider at no further cost and Serviee Provider guarantees the availability of spare
warts ard other consumable items required for .tn_mnlh operition nl_[‘..‘Lh.]J Mam. .
11- Shutdown of the system for pre-scheduled maintenance with prior approval of the Procuring

Agency shells not be trealed as down iz,

My, > )
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Section IV — Conditions of Contract

GENERAL CON

The Contract shall be imerpreted in accordance with the applicable laws of Pakistan,

The peried of the contract will be for ONE YEAR starting (rom the date mentioned in the
Advance Acceplance Letter which will be extendable for further three months at the end of
contract by mutual understanding of both parties.

The service provider shall carry out the Services in accordance with the Scope of service and
provisions of this Contract.

A cenificate should be given by the tenderer that they will ensure safety and will be responsible
for the service & maintenance of plant by replacing the relevant pans (il any) during the
contractual peried.

I the procuring agency is not satisfied with the services ol the service provider it will give a One
Month notice 1o the service provider, in writing. However the procuring agency reserves the
right 10 terminate the agreement a8 any lime diring the period of Comract whether there is any
breach of anv clause of contract or nad, if it considers so, in the larger public interest which will
not be challengeable in any court of law.

The bills will be submitied by the service provider quarterly subject 1o the verification /
satisfaction by the End-user. The payment will be made on quarterly basis. No extra payment
other than the quoted amount in Financial Proposal will have 1o be paid by the procuring agency.

The service provider shall permit the Procuring Agency 1o inspect i1s sccounts and records
relating 10 the performance of the services and to have them audited by auditor appainted by the

procuring agency (il so required).

The service provider will not sublet any service or services 1o sub- contracters without prior
permission of the ¢ lisni.

The service provider will be bound to keep detailed personal record of every employee deputed
a1 site for its scope of services which will be accessible 1o authorized persen of the procuring
apency. Any negligence in this regards will not be tolerated and service provider will have 1o
compensate the losses {if any).

In vase of failure of the service provider o Mulfill any obligation under this contract within the
stipulated time, the procuring agency may proceed for imposition of penalties or may proceed
for termination of the agreement as decided by the hospital autherity, The amount of 1the penally
will be decided by the hospital authority which will be deducied from the quanerly submitied

bill e1c.

If the service provider fails to correct the defect within the time frame the procuring agency may
get it corrected from the local market at the risk and cost of the service provider.

by ~ S
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In case of evenl of “Farce Majeuse™ the service provider will be bound 1o iake all reasonable
precautions, due care and reasonable alternative measure in order to carry oul the lerms &
conditions of the contract and will have to inform the procuring agency in writing about the
pecurrence of such an evem and measures iaken.

The Party shall perform all services in good laith However, in e event of Force Majeure any
party shall be entitled 1o suspend perfennance of its obligations, Force Majeure shall be decmed
1o be any event or eccurrence beyond such party’s control, as 4 result of which said party is
unable 1o comply with its obligations or can’t reasomably be required Lo do so, and shall include
acts of God, Civil Disturbances, wars, Noods, acts of the public encmy, Iy per-inilation.

Neither the Service Provider nor any Persannel deployed at site shall engage, cither directly or
indirectly, in any of the following activilies,

ab Any business or professional activities which would conflict with the activities assigned
tor thiem wider this comracl

b) Shall hire such public employees, in active duty or on any Lype of heave, which would
conilict with the activities assigned 10 service provider to perform any activity wder this
conrack.

) Shall not involve in any unlasful, un-ethical, immoral activities directly or in directly.

In case of any complaint of any personnel 1o be invalved in aloresaid activities siricl
legal action will be taken against the personnel and service provider.

If afier the date of this commct, there is any change in the Applicable Law / Rules by the
Government, the service provider will be bound to abidc by the same.

If anw dispate arises belween the parties in connection with this contract, U service provider
and an guthorized person of ke concerned depariment will use their best eforts 10 sentle the
dispute amicably. In case they fail 10 do so, the decision ol Additicnal Secretary Technical,
Specialized Healtheare & Medical Education will be final and not challengeable in any court of

faaw,

G J
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SPECIAL CONDITIONS OF CONTRACT (SCC]

special conditions of contract shall be concluded between the Procuring Agency and the successiul
hidder(sh  service provider as per specilie requirement of the specific product. In cose where there i a
conilict between the general conditions of the contract and the special conditions of contract, the special
condition of contract shall prevail )

1. The imported pans shall be ol USA, European or Japnnese Chripin (irms; wnless otherwise any

ether country of manufaciurer i5 mentioned in specifications however their delivery / pravision
may vary according o peographical locatian al their faclorivs

The fee of all necessary licenses required to install and operate the cquipment shall be borne by

[

thic service provider and procuring agency will faciliate throueh documents only,

3, The performance sccurity will be discharged afler successful completion of contract period. A
clearance letter / NOC will be issued by the head of concerncd department after successful
completion of contract period.

4. The service provider shall be deemed o have obtained all the information regarding facilities
amnd charges, in respect of port clearance, loading and unloading. storage, transporiation,
congestion. Ociri, heensing fee and eanfirm the reguirements thereofl at his own responsibility
and all such costs and charges are deemed 1o be included i e fates and prices mentioned in U
priced BOO and the procuning agency will mol pay any anwount over this contracled amoum
wheether in case of CIF, DIP or free delivery consignments.

5. The service provider shall arange the necessary arrangements fer training of hospital stall
including doctors, technician, paramedical stafl and Bio-Medical Engincer for gquoted medical
cepuipment,

6. For smooth functioning and management of medical and other equipment. it ks mandatory for the
bidders to provide suificient technical trainimg for high-ech cquipment for the bio-medical
engincers and allicd stafl from [aciory tmined experienced enpgingers i the concemed institue.

7 Insurance of local goods and other materials from factory W site slall include all insurance costs
covering the responsibility of all losses or damages, while loading, unlozding, storing, Iimming
an the carrier and wransporting 1o site up 1o the instollation, westing & commissioning of the
medical equipment.

8, Checking and veniying of consignments, issuance of receiving reports and damage repors
{when applicable) shall be the service provider’s responsibility.

9. The cost of insurance shall be quoted on the basis of insurance through Mational Insurance
Company (NIC) of Pakistan or any other insurance company operating in Pakistan acceptable 1o
the Procuring Apeney. The cost will be bome by the service provider.

10, Contract will be Tor a period of one year. 1 will be comprehensive. A log book for the medical
equipment shall be mzintained (it will be mendatory) by the service provider engineer in
consultation with the ¢nd wser depanment. This will include the name of the cquipment, down

QM/&”{ Sk @ 3 NFage
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time, preventive maintenance schedule, replacement of parts, etc. The warranty will also include

maintenance of associated equipment obligatory for smoath functioning and performance of the

prime equipment purchased.
I1. The warranty will start from the date of aceeptance of contract iproperly installed, as per

contracied specifications) and handing over of related documents mentioned in GCC and will

last for its warranty period al 95% uptime,

12, Saftware and hardware up gradation of the computing sysiem should be carried out by the

contractor during contract period as recommended by the manulacturer. Also for safety and

security and excellent performance of the equipment, all the perguisites should be maintained as

per preferred standarnds.

13, Service Provider shall be respansible for rectifying with all possible speed at their own expense

any defeet or fault in the system which may devclop at any time during contract period. The

service provider will observe and manage necessary measures ta protect the installed equipment

form intruders like rodents and pests during thie contract period. Any damage @ the equipment

caused by such intruders will be liability of the service provider.

Provider will puarantee the availability of sparc parts and aceessories during contracl

[dh. Service

period.
15, The company shall, during the tenure of contract, keep in stock parts recommended by the

pany for minimizing down time. If any part or parts of the equipment become

manulaciuring ¢om
promptly be replaced with a new part. This contract covers all parts of the

anserviceable it shall

system including elements.

16. Uptime shall he defined as the time available to the user for daing procedures / data acquisition

king hours throughout the year.

and processing durning wor
performance during and afler every 4-months. An “optimal

17. Service Provider checks system

perceniape” will be calculated by dividing “system in service™ hours by hours available, both
asured on the basis of working hours as detailed above.

s
1%, IF the uptime percentage for the measurement period (04 months) shall fall short of 95% the

formula (at parat No. 21) w ill be applicd 1o determine additional days in the contract period.

19, The Engineer of said firm will be available (on call) and will be available within ene hour alter
ihe call, Similarly on Holidays a contact number will be given for responding any emergency
calls. A Senior Service Engineer of said firm will visit the department and should be available in
concerned seetion at-least 3 — 4 hours daily for rectification of faulis going beyond capacity ol

maintenanze stafl, this service will be provided within quoted cost (if applicable).

D, ‘*"QJ
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a0, The Company shall make best effons to keep dovwa Llime of the machines to a minimum but
pumantee @ minimum 95% uptime during the period ol contract. Uptime percentage will be
caleulated by dividing “System in Service Hours by = Available Hours” both measwred on 14
hours / day basis excluding Sunday and Government declared holidays. Should the equipment /

machine fail 10 achieve 95% Uplime, then a penalty will be applicd according to followimg

sehwedule:-
2. Up-Time Guarantee:
Lip-Time I"enaliy
g5 — 100%% Mone
o0 — 9495 Extension of Contract at no further cost by down time x 2
RS - BO% Extension of Contract M no [urther cost by down time x 3

Below — 84% Extension of Coniract at no Turther cost by down time x 4

Dewn time is defined as the failure in the equipment operation to acquire or process the data or

procedure, resulting in inability to camy oul the required procedure properly.
23, The Service Provider will be bound 10 make arrangement for availability of qualified technical
/ site for prompt execution / coordination during contract period.
end user / BME or stafl in-charge notifies the designated serviee

vel techinical stall of the Service Provider

s
Il

stall in hospital
4. Down time will start when the

facility verbally, by phone call or in-writing 1o qualifi
ciationed in the hospital. Being a fertiary care selup., the stalf of the Service Provider will be
bound 1o respond swifily ard visit site within | hour of intimation.
tlie repairs have been aflected andd the system in again available for clinizal

15 Dewn time will once
in log book by the Service Provider qualified technical stall

use. 1o e duly noted in wriling
verified by the hospiial stafl.
20 The Service Provider will prov
the equipment during s1an of comract period.
¢ maintenance shall be preferred i provided by the Service Provider o

ide the recommended preventive maintenance schedule of each of

77 The scheduled preventiv
4l o cost 1o the hospital for the high-tech equipment.

pick-up catly faiels
preventive maintenance of equipment as per

it Fhe Service Provider will be responsible for

manufcturers service manuals and shall keep o check for ebectrical § magnetic / tlemperature and

humidity conditions. Such a cheek chould be made monthly and record should be rniniined in

the log book of the hospital,
39 In case the C.5.5.0 Plant stops working due 1o any faull, which is not rectificd by the

contracting fimy in time, pesally 10 the extent of market cost of C.5.8.0 Planl services per iy
will be imposed on the firm. Imposition of penalty will be decided by the aulhority / commitlee

ol the hospeial

0, In case the award letter is isswed 1o success(ul bidder during the offered validity period and nol
accepted by the bidder, the Earnest Money / COR shall be forfeited.

0,”;/@ "FQT }J 23| Page
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The suecessiul bidder will have to deposit as performance security (refundable) @5% of coniract

amount in the name of Chiel Exceutive Officer, Mayo Hospital, Lahore. This amount will be
refunded afier successful completion of contract period.

At the time of award the firm will have 1o submil price reasonability cenificate

Ducing the contract perisd any furiler instructions [ rules insied by the Gavernmenl from
time to time will also be applicable en the contracting frm.

The firm will be responsible 10 hand over the C.5.5.13 Plant alongwith its accessories in working
condition in all respect at the end of conract period othierwise performance security will not be
released and paymen of last quarter bill will also be witlhheld 1l the handing over of C.5.5.0 Plant
in fully working condition.

. The haspital administralion reserves il right of cancellation of agreement at any slage due 1o poor

performanee or non-observation of TOR's of the agreement.

36, The quoted rates should be on annunl basis. The bills will ke paid on quarierly basis, subject 0

satisfactory performance. repored by The endeuser & Bio-Medical Enpinger and after deduction of
all tosees, bevies and penaltics ez

Contractang Tirm will keep the requisite parts of Laundry Plant in their ready siock

The pars replaced from the mschine will be retarned 1o the depanmsnt congermed and propenty of tkee
Jrspuital,

The firm will be responsible that prices queded apainst tendier ane not more than e niarke rates charged from
any wiher purchasing saganization in Puingabs Province, later on, if any discrepancy of audit obscrvation raisel.
ot will pefund the prece chargod 1h exgess

i case of any terms introduced by the Governmend of the Funjab, will bz incorporated in il contrac aiad 1he
contractor will be bosid 1o comply with

Wil paves amppeged By ihie poversment fewms Gimie @ time shall D applicalle fo the sugcesshal
firnstleidder, These lases will e applicalile watlami amy anlalilimi ] oty

sy Poguaimvemis & Pechiniend TEiel shisil by the infegral parn il comtiad,

[Mie Clicnt shall allow ondy the autlorized personneel of the party to cary oul Lie maintenance
serviges i Hhw siateni,

Pl Clicnt shall make the equipment avalabic for preventive / comective maimenance and
calilsiaiion, lubirication and services on agreed dates

The ©licst shall F'”"'""d': all amidins SErVIEES rl:qu'in:ﬂ for e CojuipEEl. The environmental
conditins i the equipment room shall be maintained by the finm as per recommendations of
e mmrabacburer

s conpany will maktain records of all visits and details of services provided. Copies ol such
records including detail of replaced pants / repaired. Log Book shall be provided to the clint at

oy L g peguest. <
?“/@‘p
HIEF

FXECUTIVE OFFICER
MAYO HOSPITAL, LANORE.
g &=

Mjlrage
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CRITERIA OF TECHNICAL EVALUATION

Wy ¥ )

Part [A) AU "TARAMETE
: %, 8 Paraneicri) Dincuments Hejuired | St ih e heed £
ol atiaghed)
I Copy of Computerized National Kentity Card Compalary
3| N.TN Cenificate Compuliary
3. | GST ST Reg Certificate Compulsery
1, Professional Tas Centificme (il applicable) Campulsnry
i | Bid Seounity . COR Compulsniy
Under Taking Cemicale Regarding Noa-Black Listing on the legal
. stamp paper of Rs 100 S Compuivey
Tender Documents which should be read carelully and cach paper
7 should be duly signed and stamped by the badder o autherized Compalsory
PRI
5. | Tender Purchase Recoipt (Criginal) Compuisory
Part (D) ORDINARY PARAMETERS
ETR TPrarameter wiil detsil ol docusschls Alpyimumsm Marks " Remarks
e Alarks | Dbpainsd |
I. | Experignce Recorg:- I3
Experience in the relevant field regarding service & maintenance of
OS50 Plant {copy of cach year work ordcr froen majar insitutinng
trst be sttached alosgwith satilaction repat from institute )
| Blajad inskitulsons { Public / Private) servod
I i |l yem L)
([ 2tod years 10
iin | & amd above 15 B
3 | Satisfacters Fasi Perforniance:: L3
Satisfactory past performance in ihe relevant field regasding service
& maimenance of C550 Plnt received from Major instilutions
iiFublic ¢ Prvate) served
[ [ 1 Institute 0§ |
EERErTIT I
il | 8 & Abne E
3. Cerliligabien: (1L
Duality certificaie 150 9001 ¢ 14001 or any of the nther gquality
colifice
4 | Hegistealion, Tax pml Audit Certificates 20
4) Tax Metum Statement of Last conispcutive preceding 3 years =
10 Miarks
by Comgpary last comseculive preceding 3 years awdil repar 1
Marks
5 ; ial Samm [ enle / ol Turpover i
Bank statenrent of it finuncial year.
[ 1| Leys than 20 M (T oo
" | Upto 20 1025 Million 03
_'I:I_'i'__ Lpta 23w IO rlillian 1]
fi Slare than 30 Alillion L]
i [gchnical & Dogineors capubililies
Trip i b i I i% imp Copm
1= L%
i | Emgineer 1]
i 2o d Engincer 1o
) i % and above I3 |
1. Lol of televant Tools - Instruments available for the maintesanes of L]
[ CHSD Ml inclading all idoms as per Kzt aitached b
Fainf Aferln; Fiif¥
(reatifiamg Vlarka 8570 fdSand wbave)
1‘] I 1- o
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Undertaking by the Service Provider (ANNEXURE - “B")

I/ We. the undersigned, offer 10 provide the requesied services as in accordance wilh
vour Request for Proposal dated __ finsen date here]. We are herehy submnitting our Proposal, which
includes this Technical Proposal, and a Financial Proposal sealed vnder a separic envelope.

I We are submitting our Proposal in astociation with: | fusert a fist with full name and
adddress of cach assaciated Scrvice Provider (if any, atherwive delete s finel]

We hereby declare that:

{a) L/We have read carefully and understood & accepted all the
information and  statemenis mentioned in this document and
agree to abide by the same, | / we accept that any misinicrpretation or
misrepresentation contained in this Proposal ma) lead 1o our disqualification by the
Client andlor may be sanctioned by the Procuring Apency.

(b Qur Proposal shall be valid for 90 days and remain hinding upon us for the period of
timie speci fied in the Data Sheet, Clavse [5.1.

{c) |/ We have no conflict of interest in accordance with ITH clause 4,

[d) |/ We meet the eligibility requirements as stated in ITB clause 3, and we confirm our
understanding of our obligation 1o abide by the policy in regard 1o corrupl and
fraudulent practices as per ITB clause 37

el Our Proposal is binding upon us and subject to any modifications resulting from
the Coniract negotialions.

in We further confirm that our firm has never been black listed by the Health
Depariment or any other Government Institution. In case of any violation on any
rerms and conditions, our security / call deposit may be forfeited and we shall not
challenge in any court of Law,

i) We alse confinm to abide by all the enns & conditions laid down in the Tender
enquiry or lime 1o lime changs by the Government,

i) W alsn ponfiro ihan e prices quoted fir Masa Hospital, Lalore are mol miare ihisin the

prives wpibisled i pilicr governmen! § Aulonaims Brstination. B cnse of aiy over pricing we

Bl B bl 0 refwmd faal 1o ghe Dnstiintion i e lest inlerest il e Coovermmoend ¢

Ilissrital.
i) We also confirm that we will submit performance secusity @' 3% of the approved

value within two weeks after receipt of Letier of Acceptance 1o the procuring agency
in the Torm ol COR.

Y ours singercly,

Authorized Signatre of the Tenderer:
Mame and Title of Signatory:
Wamie of Service Provider (company’s mame):
Address: __
Contact information (phone, Cell and e-mail):

AOTE: - FOR A HNT VENTURE iWOT ALLOWELY)
q?}V v 2 <$

| Pave
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] C E RTI FI C AE (MUST BE PROVIDED ON STAMI® PAIER)

We, S, e = _ _I'u:.lnl Address

e il

saispendest / black listed ! defaubler of any Govermiment / Seml Governmvent / Autonpany lnstitution a1 any

time. I case of any violalion on oy terms sl conditions, sar sccurily / call cepasit may be forfeited and

we shall not challenge in any court of Law

Mareosor we sl confirm that the prices quided B My Husphial, Lokire ore saf geere

than Uhe prices agnaiol b aller sovermmicil (A0l Tnslinbiam. Do gase of @ity wver frriimg W

sl Be Dol 04 welamed fat o e Insdifnfom in Ploi Tsesd finteres | ol tle Gy ernmcal f lisapinal. Whe

plais paenfin b whide Iy pll e erms & camiitiis Jnld dwwa fn ihe Teiler By e fimne fo tine
clianued by iy Gy erniment,
Wi plse conlims that parts 1o b reploced during the contractual period will he genuine { brand

pew | impoted From the mani (wcturer

SIGNATURE OF TENDERER: =
NAME OF TENDERER: —

DESIGNATIONN

ML CARD MO — =

o, oy

ra f LENTHLN
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AGREEMENT

This Contract Agreement made at Lahore on the day ol .
2024 between Messers their successors and legal
assigns hereinafier called M/S , as “Party” ol the one

part and Chiel Exceutive Officer, Mayo Hospital, Lahore their successors and

legal assigns here-in-after called “Clicnt” as party ol the other parl.

WITNESSETH

WHEREAS the client intends that Messers __, mainiains / repairs
¢ Replacement of all pans (if found defective) & Lubrication o the complete Central
Srerilization Supply System (C.5.5.0) plam CS5D System including fow ! high pressure
in Cardiac Surgery Department. mayo Hospinal, Lahore and
, aprees lo maiain
, both days inclusive; on

Temperature Sterilizer insialled
herein ealled the “Equipment” and Messers
and repair the equipment from to

ihe Tollowing mutually aprecd upon Lerms & conditions:-

I SCOPE OF WOREK
o Checking [ Inspection i Re
il [he routing | periodic mainienance | service,
following:= _
g) Function and operation salety check

hy Adjustment. sefting and lubrication
iy Cormection of detested defects which resull from normal wear wndl tear.

i) Performing prey cntive work where this is deemed necessary by the company.
k) Safety / mandatary modi Meations, iFany; recommended by the manufacturer.
1} Meplaccment ol all defective pars immediacly (i any).

pairing and rouline mainlenance of C.5.5.0D Plant.
as per schedule, shall include the

I~ Four Planned preventive maineninee (PPn) ¢ modifications shall be performed by the
wepvice provider as pet the munufacturer’s recommiended schedule. Service Provider

shall perform all mainienonee wWorks us

I Preseribed by the cguipment manulaciiirer,
i, per good industry practice,
i, per recommenided ‘approved by the Procuring Agency and as per lwrms and condilions
ol tlais Conired.
7. The firm shall be responsible for arranging special tools and test instruments oF
measuring devices required for muintenance / repair of eqquipment

SPARE PARTS

2.1, All kind o spare parts during the term of this contract shall be ensured by the firm
which is required 10 keep the cquipment in warking condition. :

Contd..oerecrsnana | .
o =N

ojlage
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22 {_111.: firm shall rq.'.lpln_:-: the ew part(s) required for complete [unctioning of the sysiem.
he replaced delective parts will be returned to the End-user and will be the property of

the hospital.

3. UPTIME GUARANTEE

3.1 Uptime shall be defined as the time available to the user for doing procedures / data

acquisition and processing during working hours throughout the year.

1.2 Service Provider checks system performance during and after every 4-months, An
“aptimal percenage” will be calculated by dividing “sysiem in service” hours by hours
available. both measured on the basis of working hours as detailed above

1.3 If the uptime pereentape for the measurement period (04 months) shall fall short of 5%
the Tollewing formula will be appiied o determine additional days in the contract period.

3.4 The Engineer of <aid firm will be available {On Call) and will be available within ang
hour after the call. Similariy on Holidays a comact number will be given for responding
any emergency calls. A Cenior Service Enginecr of said fim will visit the department
and should be vailable in concerm 3 = 4 hours daily for rectification of

ed section at=-least
{aults poing heyond capacity of maintenance stafl, this service will be provided within
quaoted cosl.

1.4 The Company shall make best € . ]
Byt puarontee 4 minimum 95%6 uptime during the period

will be caleulated by dividing “System in Service I-qur..-i
il e e 14 hours | day basis excloding Sundos S0, U
Should the cguipment / machine fail 1o achieve 93% Lpume.

applicd according 10 fallowing schedule:-

1.6 Up-Time Gunranice:

of the machines to a minimum
af contract, Uptime percentage
by «Available Hours™ bath
ament declared holicdays.
ihen a penally will be

(Torts to keep down Dmc

l--"ﬂ'TiﬂF' TPenail

g5 = 100% Nane .

o0 - 9% Extension of Contract al ne further cost by down tme x 2

g5 - §9% Extension of Contract al no furilier cost by down Lime x 3
Extension of Contract al ne further cost by down time x 4

Below — Bd4%

poOWN TIME c
i 1o acquire of process the

:ILTI Down Lime is detined as the failure in the equipment aperatio
Jaa o procedure, resulting in inability to carry out the required procedure properly.
12, Down pime will star when the end user / AME or stall in-charge notifies the designated
riting to qualified wechoical stall of the

ity verhally. by phone call or i-w

wervice lacil
Service Provider stationed in the hospital. Bein
Gervice Provider will be bound to respond swiltly and v

TTiELIERILE

g a lertiary care selup. the stalT of the
isit site within | hour ol

alfected and the system in again available lor

13 Down time will once the repairs have been
log book by the Service Provider qualilied

clinical use, to be duly noted in writing n
vechnical stall verificd by the hospital stall.

44 Response time. whilever i time. shall be considered as down time,

Contd.,ccveeeianiasss M3

Vo » ’
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6.1.

8.1

2.1,

mj=

BACK U EQUIPMENT AND SIPARE PARTS

The firm shall be responsible for arranging special tools and test instruments of
measuring devices required for maintenance / repair of equipment. o
The service pravider is bound to make sure the availability of all required parts in their
ready stock during the contractual period. There shall be no cause for delay for
importing the defective pans.

Thﬂﬂcn mk['ung.- shall, during the tenure of contract, keep in ulgu:l-: parts recommended :}'
the manufacturing company for minimizing down time. |l any parn of parls anL e
equipment become unserviceable it shall promptly be replaced with a new part. Thes
contract covers all parts of the system including elements.
I is agreed that replaced defective parts will be return |
equipment) o be duly entered nto dead stock regmrf. et
subsequently handed over to the contracling firm at the [:n.u.a| ing
rates will be caleulated by the hospital condemnation commitice.

o the Department (incharge
Further these parts will be
market rates. The

PAYMENT & PAYMENT RAIS

in Mgure}
: T . he party a tolal sum of i
The CLIENT shall pay te the par  Tnclusive of all taxes as Annual

Complete C.5.5.D Plant of A&ZE

found defective) for period of ONE
{extendable for

service & maintenance contract of

cluding replacement of all pans (ir
i

charges for
Depariment ir
YEAR wel

« roniths ) _ _
%:}L;;:::ﬂ; <hall be divided into four equal installments and paid at the end of cach

cessiul Tunctioning of the system. _
will be calculated at the end of last quarter according lo contract clause

quarter after suc

The down lime
%o, 3.6 mentioned above.

IENT RESPONS BILITY ‘ |
%m Client shall allow only the authorized personnel of the party 1o carry out the

 recance services on the systcm
IE“ :.:n;“-i?;:?f:l:;ll make the equipment available for preventive { corrective maintenance
and calibration, lubrication ani m.-r-.-ic_cs (i1 ugr_ur;d I.I:JI.ES._ ; :
The Client shall provide all wiliy services required for the equipment. The
environmental conditions in the equipment room shall be maintained by the firm as per

recommendations of the manufaciurer.

ARBITRATION

In case of any dispute between the Procuring Agency and the service provider(s) the
matier shall be referred to the Arbitrator. ie. Additional Sceretary Technical, Specialized
Healtheare and Medical Education Depanment will be the Arbitrator. The decision of
the Arbitrator shall be final and binding en the agency amd the service providers o

accept and abide.
FTERAMINATION

If the procuring agency is not satislied with the services of the service provider it will
give a One Momh notice to the service provider, in writing. However the procuring
apency reserves the right to terminate the agreement al any lime during the period of
Contract whether there is any breach of any clause of contract or not, il it considers so,
im the larger public interest which will not be challengeable in any court of law.

(e ] 1 2 PO —

YN ; —

Scanned with CamScanner


https://v3.camscanner.com/user/download

==

" .[” case of any 1erms introduced by the Government of the Punjab, will be incorporated
in the contract and the contractor will be bound 1o comply with,

All remaining terms & conditions would also be applicable as per bidding documents.

FORCE MAJEURE

101, In cuse of evenl of “Force Majure™ the service provider will he hound Lo take all
reasonable precautions, due care and reasonable alternalive measure i order 1o carry oul
ihe tenms & conditions ol the contract and will have to inform the procuring agency in
writing about the occurrence of such an cvent and measures taken

10,2 The Party shall perform oIl services in pood faith. However. in the evem of Force
Majeure any party <hall be entitled 1o suspend performance of its obligations. Force
Majeure shall be deemed 10 be any event or oSCuUrrence beyond such party’s contiol, 85 @
result ol which said party is unable 1o comply with its obligations or can'| reasonably be
required 1o do so. and shall inclde acts of God, Civil Disturbances, wars. Noads, acts of

the public enemy. hyper-inllation.

11. The Technical Bid & Bidding Documenis arc integral Part of Contracl Aprecment.

12. CONTRACT PERIOD

This contract shall be for a period nf One year from =
For & on hehall of For & on hehall ol
M/S. Mavo Hospital, Lahore
E'__.t._L‘Trd_ﬂi__ S=— Hio-Medical Engineer { DMS(M&R)
WITNESS =1
CNILC ard : - - Addl. Medieal Superintendent (RE&M)
WITNESS =11
TN Cond #: . 1L0.D. { Pral. of Cardiac Surgery
FHIEF OPERATING OFFICER [ M., CIIEF EXECUTIVE OFFICER

ALfraegs

o - &
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